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Sensitivity: Confidential
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Optima Juris, which 

specialises in international 
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 After the COVID crisis, who is still doing a significant amount of remote 
work?

 Who feels that they can attract more business by offering remote working?

 Who prefers remote working?

 Who believes that the technology still needs to catch up?

Remote Work depends on managing exhibits electronically – Let’s do a 
quick survey to see if that matters

Sensitivity: Confidential
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Thomson Reuters research indicates these are widespread issues (this 
slide will be updated pending ongoing research)

Sensitivity: Confidential
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Survey Sample

•Over 50% of 
arbitrators prefer 
virtual and online

•Over 60% are 
growing business 
outside their local 
area through 
virtual and online
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 Challenges attorneys and 
arbitrators face post-COVID

 New technologies

 New service offerings

 Ideas for the model office

Agenda

Sensitivity: Confidential

Today’s session will look at 
the technology and services 
landscape that can help you

We know that most litigator’s 
have limited familiarity with 
the latest tools and service 
innovations

The right tools level the 
playing field – big firms can 
throw people at a problem, 
small firms leverage 
technology
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 Costs of creating and shipping paper evidence 
books for multiple parties

 Making sure everyone is in the right document and 
on the same page 

 Increasing use of multimedia

 Managing security & confidentiality

Four Challenges of Remote Hearings

Sensitivity: Confidential

3 things you need to 
do well in a remote 
hearing:

• Move everyone 
around seamlessly

• Manage 
multimedia

• Manage witness 
views and markup 
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 Can you prevent inadvertent disclosures when 
sharing documents in a zoom screen share?

 Do the participants need their own software to 
view evidence?

 Can participants store and access documents 
before and after a hearing?

 Can participants quickly access evidence you 
want to show them?

 Can you and others search quickly for 
evidence others need to see?

Managing the move to electronic exhibits – key questions to consider

Sensitivity: Confidential
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 Can you prevent inadvertent disclosures when 
sharing documents in a zoom screen share?

 Do the participants need their own software to 
view evidence?

 Can participants store and access documents 
before and after a hearing?

 Can participants quickly access evidence you 
want to show them?

 Can you and others search quickly for 
evidence others need to see?

All these issues are now manageable as the following slides will illustrate

Sensitivity: Confidential

 Yes, use software where parties can access 
documents in a second browser window

 No, use cloud solutions so no-one need install 
software

 Yes, cloud solutions let you give time-limited 
access but control downloads

 Yes, make sure your software has good 
navigation tools that everyone can use

 Yes, cloud solutions use the latest AI for super 
fast searching without downloading files
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Newer solutions, such as 
Case Center, allow 

advance organization 
and permission 

controlled sharing

Newer solutions, such as 
Case Center, allow 

advance organization 
and permission 

controlled sharing

With a move to electronic exhibits good organization upfront is critical
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Built-in efficiency tools 
allow users to easily be 

directed to any page in a 
voluminous case file and 

take notes to stay 
organized

Built-in efficiency tools 
allow users to easily be 

directed to any page in a 
voluminous case file and 

take notes to stay 
organized

In a remote hearing you need to get everyone on the same page quickly so 
you do not lose momentum

10

Page - 10 -



Cloud solutions can 
access new tools, 

including AI engines to 
locate text, including 

handwriting and text in 
photographs 

Cloud solutions can 
access new tools, 

including AI engines to 
locate text, including 

handwriting and text in 
photographs 

Enhanced search also becomes more useful, especially in arbitration where 
the arbitrator may want to review material prior to award
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 Your software must accommodate a wide 
variety of file formats

Sensitivity: Confidential

 And … must display in a standard file format 
such as MPEG-4 so no-one else has issues

Multimedia use is growing, but to manage it in a remote hearing there are 
additional issues to consider

 It has to be easy to get to the right point in the 
video or audio file

 And … everyone else has to get to the same 
point too!

 You have to be able to get all participants 
copies of the multimedia files

 And … make sure others have sufficient 
bandwidth to download, or the software and 
hardware to read thumbdrives
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Later we will look at 
automatic transcription

Later we will look at 
automatic transcription

Software that lets you embed video will be invaluable for all parties. Even
better if it can cue up exactly what you want to show
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 Is your software properly certified?

 Is there an audit trail of all user access?

 Can you impose 2 factor authentication on 
users?

 Do you have redaction capability?

 Can you manage granular access to the 
electronic filings?

Cybersecurity is becoming a critical risk in dispute resolution– especially for 
PIABA members; client data is highly sensitive and not in the public domain

Sensitivity: Confidential

These are the standards 
to look for:

• ISO 27001 certification 
for info sec mgmt.

• SOC 2 independent 
audit

• Independent 
penetration testing

• FBI CJIS compliance

• FedRAMP approval
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 Exhibit mark up

 Automatic transcription

 Citation analysis

The latest technologies also empower litigators in new ways to do remotely 
what you can do today in a physical hearing – we will look at three

Sensitivity: Confidential
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Witness presentation and markup is more difficult remotely, but technology 
can help

If the witness 
has a tablet or 
touch screen 
PC they can 
mark up 
themselves, 
otherwise 
make sure this 
option is 
available to 
counsel too
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Witness presentation and markup is more difficult remotely, but technology 
can help

Make sure the 
software can 
store marked 
up documents 
as a complete 
record of the 
hearing
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Automatic transcription, using AI, is a powerful new tool that aids review 
both pre- and post-hearing
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Hyperlinking 
speeds up review 

and analysis

Hyperlinking 
speeds up review 

and analysis

Another booming use of AI is in citation tools, both to assist in 
case preparation and also for 
post-hearing review by arbitrators
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Another booming use of AI is in citation tools, both to assist in 
case preparation and also for 
post-hearing review by arbitrators

In this example users can 
instantly view the 

KeyCite® status of cited 
authority and quickly 

access citations on 
Westlaw Edge

In this example users can 
instantly view the 

KeyCite® status of cited 
authority and quickly 

access citations on 
Westlaw Edge
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Filter documents 
recently viewed

Relevant case details

Organized by party

Recommendation 
tags

Context for 
recommendations

In this example
Quick Check Judicial 
provides one report 

with the information 
you need to finish 

your research faster 

In this example
Quick Check Judicial 
provides one report 

with the information 
you need to finish 

your research faster 

Citation analysis tools can help level the playing field for smaller law 
offices and make life easier for arbitrators
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Remote arbitration is now well established, prompting market responses to 
support electronic exhibit management, as Ian Hardy will explain (this slide 
will be updated prior to presentation to reflect latest market developments) 

Sensitivity: Confidential

AAA Optima Juris
•Conducts 500+ 

hearings/month 
remotely

•Provides Zoom and a 
document storage 
repository

•Permits parties to use
technical support

•Uses HIPPA compliant 
version of Zoom

•Provides document
repository for 
document sharing

•Exhibits presented via
screenshare in Zoom

JAMS

•Provides court reporting and transcription 
services for deposition and hearings – platform 
agnostic, Optima Juris works with JAMS, AAA or 
neither

•Provides secure document repository  for exhibits 
and other documents

•Offers technical support for exhibit presentation 
and management

•Optima Juris has recently introduced a fully
managed service for electronic exhibit 
management and presentation, using the 
Case Center platform
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Managing evidence electronically need not be difficult and service providers 
(“SP”) are responding to support litigators

Sensitivity: Confidential

Case Notification Document loading
Hearing 

presentation
Post-hearing

•SP sets up Case 
Center case

•SP bills flat fee to 
parties

•SP creates template 
for case structure, 
adds users & 
permissions

•Parties load hearing 
material into 

•Parties use Case 
Center for internal 
review and to “meet 
& confer”

•SP provides remote 
support desk

•Parties use Case 
Center for witness 
deposition

Depositions

•SP gives access to 
arbitrator(s)

•Parties use Case 
Center for hearing 
presentation and 
witness examination

•SP provides remote 
support desk

•Arbitrator uses Case 
Center for award 
preparation 
(transcript 
hyperlinked to 
exhibits, briefs 
hyperlinked to 
Westlaw etc)

S
I
M
P
L
E
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In more complex cases, especially with large document volumes, service 
providers can deliver “on the ground” support as well

Sensitivity: Confidential

Case Notification Document loading
Hearing 

presentation
Post-hearing

•SP sets up Case 
Center case

•SP bills flat fee to 
parties

•SP creates template 
for case structure, 
adds users & 
permissions

•Parties load hearing 
material into 

•Parties use Case 
Center for internal 
review and to “meet 
& confer”

•SP provides remote 
support desk

•Parties use Case 
Center for witness 
deposition

Depositions

•SP gives access to 
arbitrator(s)

•Parties use Case 
Center for hearing 
presentation and 
witness examination

•SP provides remote 
support desk

•Arbitrator uses Case 
Center for award 
preparation 
(transcript 
hyperlinked to 
exhibits, briefs 
hyperlinked to 
Westlaw etc)

S
I
M
P
L
E

•SP manages case 
load and document 
organisation

•SP provides advanced 
user training

•SP provides court 
reporting and 
document 
management service

•SP provides “doc 
tech” support and 
manages hearing 
presentation

C
O
M
P
L
E
X
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What technologies do you need for a remote appearance?

Sensitivity: Confidential

 Make sure you are agnostic regards Teams, Zoom, etc

 Use a touchscreen monitor for Case Center presentation so that you can mark up

 Have a back up internet option – learn to tether your cellphone

 Have a second screen for your Zoom call so that you can see the parties at all times

 Consider an external camera (Nexigo is cheap and good)
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These technologies are worth getting to know, with most value coming from 
solutions that support your whole process

Sensitivity: Confidential

Pre-trial 
preparation

Hearing 
presentation

Post-hearingDepositions

Only Case 
Center has 
FedRAMP 
approval

Only Case 
Center has 
FedRAMP 
approval

Presentation

Video

Storage

Hybrid
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Thank You 

Questions 

Sensitivity: Confidential
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https://www.finra.org/arbitration-mediation/dispute-resolution-regional-offices-and-hearing-locations










https://www.finra.org/arbitration-mediation/dispute-resolution-statistics
https://www.finra.org/rules-guidance/key-topics/covid-19/hearings/impact-on-arbitration-mediation


https://www.finra.org/rules-guidance/key-topics/covid-19/hearings/zoom-arb-med
https://www.finra.org/sites/default/files/2020-06/FINRA-Dispute-Resolution-Services-Arbitrator-Resource-Guide-for-Virtual-Hearings.pdf
https://www.finra.org/arbitration-mediation/case-guidance-resources/virtual-hearings-videos
https://www.finra.org/arbitration-mediation/neutral-workshop-audio-and-video-files


https://www.finra.org/rules-guidance/notices/22-15
https://www.finra.org/rules-guidance/notices/22-09
https://www.finra.org/rules-guidance/rule-filings/sr-finra-2022-024


https://www.finra.org/about/governance/finra-board-governors/meetings/december-2018-board-update
https://www.finra.org/rules-guidance/notices/21-16


https://www.finra.org/rules-guidance/notices/16-25
https://www.finra.org/arbitration-mediation/member-firms-and-associated-persons-unpaid-customer-arbitration-awards
https://www.finra.org/arbitration-mediation/member-firms-and-associated-persons-unpaid-customer-arbitration-awards




https://www.finra.org/arbitration-mediation/notice-arbitrators-and-parties-expanded-expungement-guidance
https://www.finra.org/arbitration-mediation/neutral-workshop-audio-and-video-files
https://www.finra.org/arbitration-mediation/previous-audio-workshops




https://www.finra.org/arbitration-mediation/neutral-corner-view
http://www.finra.org/sites/default/files/dr-portal-user-guide-parties.pdf


https://www.finra.org/arbitration-mediation/short-list-option-reduce-extended-list-appointments
https://www.finra.org/arbitration-mediation/short-list-option-reduce-extended-list-appointments


https://www.finra.org/arbitration-mediation/arbitrator-disclosure


https://www.finra.org/arbitration-mediation/our-commitment-achieving-arbitrator-and-mediator-diversity-finra
https://twitter.com/FINRA?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://vimeo.com/188349814
https://www.finra.org/arbitration-mediation/become-finra-arbitrator


https://www.finra.org/arbitration-mediation/arbitrator-training
https://www.finra.org/arbitration-mediation/arbitrator-training


https://www.finra.org/arbitration-mediation
https://www.finra.org/arbitration-mediation/arbitration-awards


https://drapps.finra.org/medforms
https://www.finra.org/arbitration-mediation/initiate-mediation


https://www.finra.org/rules-guidance/key-topics/covid-19/hearings/zoom-arb-med
http://send.finra.org/link.cfm?r=ifaDU_2RtCj-UigVv5e4xA~~&pe=jL7eExuxXNQgkYp4eGLNAQBerkcpgIQ37qMHY4WJ5OdwRAOp0bgVrSxqAf2r6oymBDIQVUEH5Y5QBk7yxL1N6g~~&t=pMAKKj9707dE89s7XrAWzg~~
http://send.finra.org/link.cfm?r=ifaDU_2RtCj-UigVv5e4xA~~&pe=jL7eExuxXNQgkYp4eGLNAQBerkcpgIQ37qMHY4WJ5OdwRAOp0bgVrSxqAf2r6oymBDIQVUEH5Y5QBk7yxL1N6g~~&t=pMAKKj9707dE89s7XrAWzg~~
mailto:mediate@finra.org


https://www.finra.org/arbitration-mediation/learn-about-mediation
https://www.finra.org/media-center/newsreleases/2022/finra-hires-firm-conduct-independent-review-arbitrator-selection
https://www.finra.org/media-center/newsreleases/2022/finra-publishes-independent-counsels-report-arbitrator-selection
https://www.finra.org/rules-guidance/guidance/reports/report-independent-review-finra-dispute-resolution-services-arbitrator-selection-process


https://www.sec.gov/news/press-release/2022-78
https://www.sec.gov/litigation/complaints/2022/comp-pr2022-134.pdf


https://www.sec.gov/news/press-release/2022-134
https://www.sec.gov/litigation/complaints/2022/comp-pr2022-127.pdf
https://www.sec.gov/news/press-release/2022-127
https://www.sec.gov/litigation/complaints/2022/comp-pr2022-81.pdf


https://www.sec.gov/news/press-release/2022-81
https://www.sec.gov/litigation/admin/2022/33-11060.pdf
https://www.sec.gov/news/press-release/2022-79


https://www.sec.gov/litigation/complaints/2022/comp-pr2022-37.pdf
https://www.sec.gov/news/press-release/2022-37
https://www.sec.gov/litigation/admin/2022/33-11029.pdf


https://www.sec.gov/news/press-release/2022-26
https://www.investor.gov/additional-resources/news-alerts/investor-alerts/initial-exchange-offerings-ieos-investor-alert
https://www.investor.gov/additional-resources/news-alerts/investor-alerts/initial-exchange-offerings-ieos-investor-alert
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-bulletins/funds
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-bulletins/funds


https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-alerts/digital-asset
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-alerts/digital-asset
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-bulletins-97
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-bulletins-97
https://www.cftc.gov/media/7481/enfjimmywatsonconsentorder071422/download


https://www.cftc.gov/PressRoom/PressReleases/8558-22
https://www.cftc.gov/media/7426/enfmirrortradingcomplaint063022/download
https://www.cftc.gov/PressRoom/PressReleases/8549-22
https://www.cftc.gov/media/7266/enfsenecacomplaint051022/download


https://www.cftc.gov/PressRoom/PressReleases/8532-22
https://www.cftc.gov/media/7211/enfarthurhayesconsentorder050522/download
https://www.cftc.gov/media/7216/enfdeloconsentorder050522/download
https://www.cftc.gov/media/7221/enfreedconsentorder050522/download


https://www.cftc.gov/PressRoom/PressReleases/8522-22
https://www.cftc.gov/media/7121/enffintechorder032422/download
https://www.cftc.gov/PressRoom/PressReleases/8510-22
https://www.cftc.gov/media/7096/enftinococonsentorder032522/download


https://www.cftc.gov/PressRoom/PressReleases/8507-22
https://www.cftc.gov/media/7046/enfgoldencomplaint030822/download


https://www.cftc.gov/PressRoom/PressReleases/8498-22
https://www.cftc.gov/LearnAndProtect/AdvisoriesAndArticles/BitcoinFuturesETF.html
https://www.cftc.gov/LearnAndProtect/AdvisoriesAndArticles/fraudadv_funds_trading_in_bitcoin_futures.html
https://www.cftc.gov/LearnAndProtect/AdvisoriesAndArticles/fraudadv_funds_trading_in_bitcoin_futures.html


https://www.cftc.gov/sites/default/files/idc/groups/public/@customerprotection/documents/file/customeradvisory_urvct121517.pdf
https://www.cftc.gov/sites/default/files/idc/groups/public/@customerprotection/documents/file/customeradvisory_urvct121517.pdf
https://www.cftc.gov/sites/default/files/2018-07/customeradvisory_tokens0718.pdf
https://www.cftc.gov/sites/default/files/idc/groups/public/%40customerprotection/documents/file/customeradvisory_pumpdump0218.pdf
https://www.cftc.gov/sites/default/files/idc/groups/public/%40customerprotection/documents/file/customeradvisory_pumpdump0218.pdf


https://www.cftc.gov/sites/default/files/idc/groups/public/%40customerprotection/documents/file/customeradvisory_irs020218.pdf
https://www.cftc.gov/sites/default/files/idc/groups/public/%40customerprotection/documents/file/customeradvisory_irs020218.pdf


https://www.finra.org/investors/alerts/cryptocurrency-related-stock-scams
https://www.finra.org/investors/alerts/bitcoin-more-bit-risky
https://www.finra.org/investors/insights/virtual-currencies
https://www.finra.org/investors/insights/avoid-crypto-stock-scams
https://www.finra.org/investors/insights/bitcoin-basics-9-things-you-should-know-about-digital-currency
https://www.finra.org/investors/insights/bitcoin-basics-9-things-you-should-know-about-digital-currency
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("

 
 

One of the Claimants’ Attorneys 

Andrew Stoltmann  
Joseph Wojciechowski  
Deanna LaPage 
Stoltmann Law Offices, P.C. 
161 N. Clark St., 16th Floor 
Chicago, IL 60601 
T: (312) 332-4200 
F: (312) 332-4201 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Page - 107 -



 
 

Exhibit A 
 
 
 

Page - 108 -



Page - 109 -



Page - 110 -



Page - 111 -



Page - 112 -



Page - 113 -

























































































































































































































































































http://lpsales.com/
http://www.cmginvestments.com/


https://www.1st-trade.com/
file://///mrl-dc02/Users/pvannoy/articles%20&%20presentations/2022%20PIABA%20illiquid%20securities/www.cttauctions.com
https://www.dispectrum.com/
http://www.mackenziecapital.com/


https://www.1st-trade.com/
file://///mrl-dc02/Users/pvannoy/articles%20&%20presentations/2022%20PIABA%20illiquid%20securities/www.cttauctions.com
http://www.cmginvestments.com/
https://www.dispectrum.com/
http://www.mackenziecapital.com/
http://lpsales.com/












http://www.finra.org/finramanual/rules/r12514
http://www.finra.org/sites/default/files/iphc_script.pdf


mailto:Jisook.Lee@finra.org






http://www.finra.org/finramanual/rules/r12904
http://www.finra.org/sites/default/files/award-information-sheet.pdf
http://www.finra.org/industry/rule-filings/sr-finra-2016-015
http://www.finra.org/sites/default/files/Publication/p226036.pdf
http://www.finra.org/sites/default/files/Publication/p226036.pdf


http://www.finra.org/finramanual/rules/r12805
http://www.finra.org/arbitration-and-mediation/notice-arbitrators-and-parties-expanded-expungement-guidance


http://www.finra.org/arbitration-and-mediation/dispute-resolution-statistics
http://www.pli.edu/Content/Seminar/Securities_Arbitration_2016/_/N-4kZ1z11i32?ID=259783


http://www.finra.org/finramanual/rules/r12904
http://www.finra.org/finramanual/rules/r13904
http://www.finra.org/industry/rule-filings/sr-finra-2016-015
http://www.finra.org/industry/update-finra-board-governors-meeting-17
http://www.finra.org/industry/update-finra-board-governors-meeting-17
http://www.finra.org/finramanual/rules/r12400
http://www.finra.org/finramanual/rules/r13400
http://www.finra.org/finramanual/rules/r12504
http://www.finra.org/finramanual/rules/r13504
mailto:FinraNMDR@finra.org
mailto:FinraNMDR@finra.org
https://drportal.finra.org/


http://www.finra.org/finramanual/rules/r12403
https://drportal.finra.org/
mailto:finradrnm@finra.org
http://www.finra.org/arbitration-and-mediation/dispute-resolution-portal-user-guides
http://www.finra.org/arbitration-and-mediation/dispute-resolution-portal-user-guides


http://www.finra.org/arbitration-and-mediation/dispute-resolution-statistics
http://www.finra.org/arbitration-and-mediation/finras-small-claims-mediation-program-and-mediation-submission-agreement
mailto:SmallClaims@finra.org
https://drportal.finra.org/


http://www.finra.org/arbitration-and-mediation/dispute-resolution-portal-user-guides


http://www.finra.org/arbitration-and-mediation/neutral-workshop-audio-and-video-files
http://www.finra.org/arbitration-and-mediation/arbitrator-training
http://www.finra.org/industry/online-learning
http://www.finra.org/industry/online-learning




http://www.finra.org/sites/default/files/Publication/p127155.pdf


mailto:neprocessingcenter@finra.org
mailto:westernprocessingcenter@finra.org
mailto:fl-main@finra.org
mailto:midwestprocessingcenter@finra.org


http://www.finra.org/


http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/resources/insights/category/working-with-experts/
https://www.expertinstitute.com/resources/insights/author/joe-evans/
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.expertinstitute.com%2Fresources%2Finsights%2Fultimate-guide-cross-examining-expert-witnesses%2F%23utm_source%3Dlinkedin%26utm_medium%3Dsocial%26utm_campaign%3Dsocial_buttons&title=Expert%20Witness%20Cross%20Examination%3A%20The%20Ultimate%20Guide&summary=Due%20to%20the%20technical%20subject%20matter%2C%20it%20can%20feel%20as%20though%20the%20cross-examiner%20is%20walking%20into%20a%20college%20classroom%20and%20telling%20the%20professor%20how%20to%20teach&source=expertinstitute.com
http://www.facebook.com/sharer/sharer.php?s=100&p%5Burl%5D=https%3A%2F%2Fwww.expertinstitute.com%2Fresources%2Finsights%2Fultimate-guide-cross-examining-expert-witnesses%2F%23utm_source%3Dfacebook%26utm_medium%3Dsocial%26utm_campaign%3Dsocial_buttons&u=https%3A//www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/%23utm_source%3Dfacebook&utm_medium=social&utm_campaign=social_buttons&p%5Btitle%5D=Expert%20Witness%20Cross%20Examination%3A%20The%20Ultimate%20Guide&p%5Bimages%5D%5B0%5D=https%3A//www.expertinstitute.com/wp-content/uploads/2017/02/Cross-Examination-Featured.jpg&p%5Bsummary%5D=Due%20to%20the%20technical%20subject%20matter%2C%20it%20can%20feel%20as%20though%20the%20cross-examiner%20is%20walking%20into%20a%20college%20classroom%20and%20telling%20the%20professor%20how%20to%20teach&u=https%3A//www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/%23utm_source%3Dfacebook&utm_medium=social&utm_campaign=social_buttons&t=Expert%20Witness%20Cross%20Examination%3A%20The%20Ultimate%20Guide
https://twitter.com/intent/tweet?text&via=ExpertInst&url=https%3A//expertinstitute.comrtinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/%23utm_source%3Dtwitter&utm_medium=social&utm_campaign=social_buttons
https://www.expertinstitute.com/
https://www.expertinstitute.com/


https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/get-hired/
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.americanbar.org/groups/young_lawyers/publications/after-the-bar/
https://www.expertinstitute.com/expert-witness/lymphoma/
https://www.expertinstitute.com/expert-witness/cancer/
https://www.expertinstitute.com/expert-witness/hospital/


https://www.expertinstitute.com/
https://www.expertinstitute.com/expert-iq/get-hired/
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.americanbar.org/groups/young_lawyers/publications/the_101_201_practice_series/effective_cross_examination_of_an_expert_witness.html


https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/get-hired/
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.law.cornell.edu/rules/frcrmp/rule_16
https://www.law.cornell.edu/rules/frcrmp/rule_16
https://www.expertinstitute.com/drafting-expert-witness-reports-pitfalls-best-practices/
https://www.americanbar.org/groups/young_lawyers/publications/the_101_201_practice_series/effective_cross_examination_of_an_expert_witness.html
https://www.americanbar.org/groups/young_lawyers/publications/the_101_201_practice_series/effective_cross_examination_of_an_expert_witness.html
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
https://www.expertinstitute.com/expert-witness/attorney/
https://www.americanbar.org/groups/young_lawyers/publications/the_101_201_practice_series/effective_cross_examination_of_an_expert_witness.html


https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
https://www.expertinstitute.com/expert-witness/financial/
https://www.nytimes.com/2012/05/16/sports/baseball/as-roger-clemenss-trial-drags-jurors-keep-dozing.html
https://www.americanbar.org/groups/young_lawyers/publications/the_101_201_practice_series/effective_cross_examination_of_an_expert_witness.html
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf


https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.gairgair.com/files/12_23_2013_exposingexpert.pdf
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.michbar.org/file/journal/pdf/pdf4article2160.pdf
https://www.michbar.org/file/journal/pdf/pdf4article2160.pdf


https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/get-hired/
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/resources/whitepaper/how-to-qualify-an-expert-witness-a-sample-voir-dire/
https://www.expertinstitute.com/resources/whitepaper/how-to-qualify-an-expert-witness-a-sample-voir-dire/
https://www.expertinstitute.com/resources/whitepaper/challenging-opposing-expert-testimony/
https://www.expertinstitute.com/resources/whitepaper/challenging-opposing-expert-testimony/
https://www.expertinstitute.com/resources/whitepaper/how-to-qualify-an-expert-witness-a-sample-voir-dire/
https://www.expertinstitute.com/resources/whitepaper/challenging-opposing-expert-testimony/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/expert-iq/expert-radar/
https://www.expertinstitute.com/expert-iq/expert-radar/
https://www.expertinstitute.com/resources/whitepaper/how-to-qualify-an-expert-witness-a-sample-voir-dire/
https://www.expertinstitute.com/resources/whitepaper/how-to-qualify-an-expert-witness-a-sample-voir-dire/
https://www.expertinstitute.com/resources/whitepaper/challenging-opposing-expert-testimony/
https://www.expertinstitute.com/resources/whitepaper/challenging-opposing-expert-testimony/


http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/resources/insights/category/working-with-experts/
https://www.expertinstitute.com/resources/insights/drafting-expert-witness-reports-pitfalls-best-practices/
https://www.expertinstitute.com/resources/insights/drafting-expert-witness-reports-pitfalls-best-practices/
https://www.expertinstitute.com/resources/insights/category/working-with-experts/
https://www.expertinstitute.com/resources/insights/can-expert-witness-sued/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/resources/whitepaper/cross-examining-expert-witnesses-the-ultimate-guide/
https://www.expertinstitute.com/resources/insights/drafting-expert-witness-reports-pitfalls-best-practices/
https://www.expertinstitute.com/resources/insights/drafting-expert-witness-reports-pitfalls-best-practices/


http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/resources/insights/can-expert-witness-sued/
https://www.expertinstitute.com/resources/insights/can-expert-witness-sued/


http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/expert-iq/transcript-network/
mailto:info@expertinstitute.com
https://www.expertinstitute.com/expert-iq/case-management/
https://www.expertinstitute.com/expert-iq/expert-radar/
https://www.expertinstitute.com/expert-iq/transcript-network/
https://www.expertinstitute.com/services/expert-witness-search/
https://www.expertinstitute.com/services/case-clinics/
https://www.expertinstitute.com/services/strategic-research/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/process/request-an-expert/
https://www.expertinstitute.com/process/request-an-expert/
https://www.expertinstitute.com/process/become-an-expert/
https://www.expertinstitute.com/process/become-an-expert/


https://www.expertinstitute.com/resources/insights/
http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/services/mass-tort-accelerator/
https://www.expertinstitute.com/process/how-it-works/
https://www.expertinstitute.com/process/how-it-works#pricing
https://www.expertinstitute.com/process/how-it-works/
https://www.expertinstitute.com/process/become-an-expert/
https://www.expertinstitute.com/process/request-an-expert/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/expert-iq/payments-and-invoicing/
https://www.expertinstitute.com/resources/insights/category/resources-for-experts/
https://www.expertinstitute.com/about/our-story/
https://www.expertinstitute.com/about/our-team/
https://www.expertinstitute.com/about/locations/
https://www.expertinstitute.com/about/careers/
https://www.expertinstitute.com/results/client-testimonials/
https://www.expertinstitute.com/results/measurable-impact/
https://www.expertinstitute.com/resources/expert-witness-directory/
https://www.expertinstitute.com/resources/expert-witness-fees/
https://www.expertinstitute.com/resources/expert-witness-directory-specialty-index/
https://www.expertinstitute.com/services/strategic-research-library/
https://www.expertinstitute.com/litigation-guides/
https://www.expertinstitute.com/resources/#whitepaper
https://www.expertinstitute.com/resources/#webinar
https://www.expertinstitute.com/resources/case-studies/
https://www.expertinstitute.com/expert-iq/get-hired/


http://www.expertinstitute.com/resources/insights/ultimate-guide-cross-examining-expert-witnesses/
https://www.expertinstitute.com/expert-iq/get-hired/
https://www.expertinstitute.com/privacy-policy/
https://www.expertinstitute.com/compliance/
https://www.expertinstitute.com/terms-and-conditions/
https://www.facebook.com/TheExpertInstitute
https://twitter.com/ExpertInst
https://www.linkedin.com/company/the-expert-institute/


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Fprofessional_responsibility%2Fpublications%2Fmodel_rules_of_professional_conduct%2Frule_1_8_current_clients_specific_rules%2F
https://twitter.com/intent/tweet?text=Rule%2B1.8%3A%2BCurrent%2BClients%3A%2BSpecific%2BRules&url=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Fprofessional_responsibility%2Fpublications%2Fmodel_rules_of_professional_conduct%2Frule_1_8_current_clients_specific_rules%2F
https://www.linkedin.com/shareArticle?title=Rule%2B1.8%3A%2BCurrent%2BClients%3A%2BSpecific%2BRules&mini=true&url=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Fprofessional_responsibility%2Fpublications%2Fmodel_rules_of_professional_conduct%2Frule_1_8_current_clients_specific_rules%2F


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_rules/comment_on_rule_1_8/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/model_rules_of_professional_conduct_table_of_contents/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_9_duties_of_former_clients/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_rules/comment_on_rule_1_8/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/model_rules_of_professional_conduct_table_of_contents/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_9_duties_of_former_clients/


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Fprofessional_responsibility%2Fpublications%2Fmodel_rules_of_professional_conduct%2Frule_1_8_current_clients_specific_rules%2Fcomment_on_rule_1_8%2F
https://twitter.com/intent/tweet?text=Rule%2B1.8%2BConflict%2Bof%2BInterest%3A%2BCurrent%2BClients%3A%2BSpecific%2BRules%2B-%2BComment&url=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Fprofessional_responsibility%2Fpublications%2Fmodel_rules_of_professional_conduct%2Frule_1_8_current_clients_specific_rules%2Fcomment_on_rule_1_8%2F
https://www.linkedin.com/shareArticle?title=Rule%2B1.8%2BConflict%2Bof%2BInterest%3A%2BCurrent%2BClients%3A%2BSpecific%2BRules%2B-%2BComment&mini=true&url=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Fprofessional_responsibility%2Fpublications%2Fmodel_rules_of_professional_conduct%2Frule_1_8_current_clients_specific_rules%2Fcomment_on_rule_1_8%2F


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_rules/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/model_rules_of_professional_conduct_table_of_contents/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_9_duties_of_former_clients/comment_on_rule_1_9/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_8_current_clients_specific_rules/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/model_rules_of_professional_conduct_table_of_contents/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_9_duties_of_former_clients/comment_on_rule_1_9/


http://www.americanbar.org/groups/litigation/committees/commercial-business/practice/2019/five-tips-effective-mediation-statement/
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Flitigation%2Fcommittees%2Fcommercial-business%2Fpractice%2F2019%2Ffive-tips-effective-mediation-statement%2F
https://twitter.com/intent/tweet?text=Five%2BTips%2Bfor%2Ban%2BEffective%2BMediation%2BStatement&url=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Flitigation%2Fcommittees%2Fcommercial-business%2Fpractice%2F2019%2Ffive-tips-effective-mediation-statement%2F
https://www.linkedin.com/shareArticle?title=Five%2BTips%2Bfor%2Ban%2BEffective%2BMediation%2BStatement&mini=true&url=https%3A%2F%2Fwww.americanbar.org%2Fgroups%2Flitigation%2Fcommittees%2Fcommercial-business%2Fpractice%2F2019%2Ffive-tips-effective-mediation-statement%2F
https://www15.smartadserver.com/click?imgid=28567229&insid=11026855&pgid=1147471&fmtid=84362&ckid=483007847056695335&uii=360959715023385063&acd=1660078129206&opid=e3e460df-d484-4318-b8a6-ee5e46e3282b&opdt=1660078129206&tmstp=7254226675&tgt=publishing_entity%3dLT%3btopics%3dTRIALPRAC%2fCIVPROC%3btopics%3dBUSINESS%2fBUSINESS%3btopics%3dDISPUTE%2fMEDIATION%3btopics%3dTRIALPRAC%2fTRIALPRAC%3b%24dt%3d1t%3b%24dma%3d617%3b%24hc&systgt=%24qc%3d1314063287%3b%24ql%3dMedium%3b%24qpc%3d53226%3b%24qt%3d152_2057_38271t%3b%24dma%3d617%3b%24b%3d16999%3b%24o%3d11100%3b%24sw%3d1920%3b%24sh%3d1080&envtype=0&imptype=0&gdpr=0&pgDomain=https%3a%2f%2fwww.americanbar.org%2fgroups%2flitigation%2fcommittees%2fcommercial-business%2fpractice%2f2019%2ffive-tips-effective-mediation-statement%2f&cappid=483007847056695335&go=https%3a%2f%2fwww.westernalliancebancorporation.com%2fbridge-bank%2fcommercial-corporate%2fbusiness-escrow-services%3futm_source%3daba%26utm_medium%3dbanner%26utm_campaign%3dbbk-bes-2022%26utm_content%3dsweet-spot_970x250


http://www.americanbar.org/groups/litigation/committees/commercial-business/practice/2019/five-tips-effective-mediation-statement/


http://www.americanbar.org/groups/litigation/committees/commercial-business/practice/2019/five-tips-effective-mediation-statement/
https://www.daypitney.com/professionals/r/romance-mark-a
https://www.americanbar.org/groups/litigation/
https://www.americanbar.org/topics/trialprac/
https://www.americanbar.org/topics/business/
https://www.americanbar.org/topics/dispute/
https://www.americanbar.org/about_the_aba/copyright/
https://www.daypitney.com/professionals/r/romance-mark-a




https://www.attorneygeneral.jus.gov.on.ca/english/courts/manmed/notice.php
https://www.attorneygeneral.jus.gov.on.ca/english/courts/manmed/notice.php
http://odr.info/provider-list/


https://www.judiciary.uk/wp-content/uploads/2015/02/Online-Dispute-Resolution-Final-Web-Version1.pdf
https://www.judiciary.uk/wp-content/uploads/2015/02/Online-Dispute-Resolution-Final-Web-Version1.pdf
https://nmb.gov/NMB_Application/
https://www.archives.gov/ogis
http://odr.info/courts-using-odr/










https://www.worldarbitration.center/on-line-disputes/
https://www.worldarbitration.center/on-line-disputes/


























































































http://www.finra.org/finramanual/rules/r12513
http://www.finra.org/finramanual/rules/r13513


mailto:finradrnm@finra.org






http://www.finra.org/arbitration-and-mediation/dispute-resolution-statistics
http://www.finra.org/arbitration-and-mediation/notice-arbitrators-and-parties-expanded-expungement-guidance
http://www.finra.org/arbitration-and-mediation/notice-arbitrators-and-parties-expanded-expungement-guidance
http://www.finra.org/arbitration-and-mediation/forms-tools


https://www.finra.org/arbitration-and-mediation/expense-reimbursement






http://www.finra.org/newsroom/2017/finra-dispute-resolution-hold-arbitrator-and-mediator-recruitment-event-congressional
http://www.finra.org/arbitration-and-mediation/diversity-and-finra-arbitrator-recruitment
http://www.finra.org/arbitration-and-mediation/annual-securities-dispute-resolution-triathlon?utm_source=MM&utm_medium=email&utm_campaign=DR%5FMonthly%5F080217%5FFINAL


http://www.finra.org/finramanual/rules/r12402
http://www.finra.org/finramanual/rules/r12403
http://www.finra.org/finramanual/rules/r13403
http://www.finra.org/industry/notices/17-25
http://www.finra.org/finramanual/rules/r12100
http://www.finra.org/finramanual/rules/r13100
mailto:finradrnm@finra.org
http://www.finra.org/industry/rule-filings/sr-finra-2017-025
http://www.finra.org/industry/update-finra-board-governors-meeting-071817?utm_source=MM&utm_medium=email&utm_campaign=DR%5FMonthly%5F080217%5FFINAL




http://www.finra.org/arbitration-and-mediation/dispute-resolution-statistics
http://www.finra.org/arbitration-and-mediation/october-finra-mediation-settlement-month
mailto:mediate@finra.org
https://www.finra.org/arbitration-and-mediation/finras-small-claims-mediation-program-and-mediation-submission-agreement


http://www.finra.org/finramanual/rules/r12202
http://www.finra.org/finramanual/rules/r12100
http://www.finra.org/finramanual/rules/r13100




https://drportal.finra.org/


mailto:neprocessingcenter@finra.org
mailto:westernprocessingcenter@finra.org
mailto:fl-main@finra.org
mailto:midwestprocessingcenter@finra.org


http://www.finra.org/


https://www.nasaa.org/wp-content/uploads/2019/12/2019-BD-EO-Survey-Report-Formatted-FINAL.pdf
https://www.nasaa.org/wp-content/uploads/2019/12/2019-BD-EO-Survey-Report-Formatted-FINAL.pdf




https://www.chubb.com/us-en/business-insurance/securities-broker-dealer-professional-liability-policy.html
https://www.chubb.com/us-en/business-insurance/securities-broker-dealer-professional-liability-policy.html












































WKS01
Typewritten Text
APPENDIX A



























WKS01
Typewritten Text
APPENDIX B



































WKS01
Typewritten Text
APPENDIX C








































https://na01.safelinks.protection.outlook.com/?url=http%3a%2f%2fwww.americanbar.org%2fcontent%2fdam%2faba%2fadministrative%2fethics_2020%2f20120808_house_action_compilation_redline_105a-f.authcheckdam.pdf&data=01%7c01%7cniannarone%40gsu.edu%7c639c716b72174e4aac2708d3c523f55f%7c515ad73d8d5e4169895c9789dc742a70%7c0&sdata=iDLg8awHmRuRB%2bfYThdRZl1BFmO%2bM2ilzV2gUaY22p4%3d
https://na01.safelinks.protection.outlook.com/?url=http%3a%2f%2fwww.americanbar.org%2fcontent%2fdam%2faba%2fadministrative%2fethics_2020%2f20120808_house_action_compilation_redline_105a-f.authcheckdam.pdf&data=01%7c01%7cniannarone%40gsu.edu%7c639c716b72174e4aac2708d3c523f55f%7c515ad73d8d5e4169895c9789dc742a70%7c0&sdata=iDLg8awHmRuRB%2bfYThdRZl1BFmO%2bM2ilzV2gUaY22p4%3d


http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct.html
http://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct.html


http://www.lawsitesblog.com/2015/03/11-states-have-adopted-ethical-duty-of-technology-competence.html
http://www.lawsitesblog.com/2015/03/11-states-have-adopted-ethical-duty-of-technology-competence.html
http://www.lawsitesblog.com/2015/03/11-states-have-adopted-ethical-duty-of-technology-competence.html
http://www.lawsitesblog.com/2015/03/11-states-have-adopted-ethical-duty-of-technology-competence.html
http://www.abajournal.com/news/article/florida_supreme_court_approves_mandatory_tech_cles_for_lawyers
http://www.abajournal.com/news/article/florida_supreme_court_approves_mandatory_tech_cles_for_lawyers


https://www.americanbar.org/groups/departments_offices/legal_technology_resources/resources/cloud_computing/
https://www.americanbar.org/groups/departments_offices/legal_technology_resources/resources/cloud_computing/
http://blogs.wsj.com/law/2012/06/25/dont-click-on-that-link-client-secrets-at-risk-as-hackers-target-law-firms/
http://blogs.wsj.com/law/2012/06/25/dont-click-on-that-link-client-secrets-at-risk-as-hackers-target-law-firms/


https://www.attorneyatwork.com/client-information-cloud-ethics/


http://www.americanbar.org/groups/departments_offices/legal_technology_resources/resources/charts_fyis/saas.html
http://www.americanbar.org/groups/departments_offices/legal_technology_resources/resources/charts_fyis/saas.html
https://www.iardc.org/co_recentdiscdec_copy95.html
http://www.abajournal.com/news/article/lawyer_suspended_for_posting_video_of_undercover_drug_buy_in_mistaken_belie/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/lawyer_suspended_for_posting_video_of_undercover_drug_buy_in_mistaken_belie/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/lawyer_suspended_for_posting_video_of_undercover_drug_buy_in_mistaken_belie/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/lawyer_suspended_for_posting_video_of_undercover_drug_buy_in_mistaken_belie/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email


http://www.abajournal.com/news/article/lawyer_puts_photo_of_clients_leopard-print_undies_on_facebook_murder_mistri
http://www.abajournal.com/news/article/lawyer_puts_photo_of_clients_leopard-print_undies_on_facebook_murder_mistri


https://www.thelawyer.com/issues/28-october-2013/cyber-security-lawyers-are-the-weakest-link/
https://www.thelawyer.com/issues/28-october-2013/cyber-security-lawyers-are-the-weakest-link/
http://www.independent.co.uk/news/world/politics/panama-papers-whistleblower-breaks-silence-to-explain-why-he-leaked-the-115m-files-a7017691.html
http://www.independent.co.uk/news/world/politics/panama-papers-whistleblower-breaks-silence-to-explain-why-he-leaked-the-115m-files-a7017691.html
http://www.law360.com/articles/706312/a-soft-target-for-hacks-law-firms-must-step-up-data-security
http://www.law360.com/articles/706312/a-soft-target-for-hacks-law-firms-must-step-up-data-security
http://www.bloomberg.com/news/articles/2015-03-11/most-big-firms-have-had-some-form-of-hacking-business-of-law
http://www.bloomberg.com/news/articles/2015-03-11/most-big-firms-have-had-some-form-of-hacking-business-of-law
http://www.abajournal.com/news/article/posts_on_cyber_criminal_forum_outline_plans_for_law_firm_hack_attacks_seeki/
http://www.abajournal.com/news/article/posts_on_cyber_criminal_forum_outline_plans_for_law_firm_hack_attacks_seeki/


http://theconversation.com/whistleblowers-and-leak-activists-face-powerful-elites-in-struggle-to-control-information-57368
http://theconversation.com/whistleblowers-and-leak-activists-face-powerful-elites-in-struggle-to-control-information-57368
https://panamapapers.icij.org/blog/20160403-mossack-fonseca-response-icij.html
http://www.reuters.com/article/us-panama-corruption-idUSKBN17O018
http://www.abajournal.com/magazine/article/data_breach_insurance_coverage
https://www.consumer.ftc.gov/blog/how-defend-against-ransomware


http://www.abajournal.com/news/article/victimized_by_ransomware_law_firm_sues_insurer_for_700k_in_lost_billings/
http://www.abajournal.com/news/article/victimized_by_ransomware_law_firm_sues_insurer_for_700k_in_lost_billings/
https://www.americanbar.org/groups/cybersecurity/
http://www.americanbar.org/content/dam/aba/administrative/law_national_security/FLASH_WannaCry_FINAL.authcheckdam.pdf
http://www.americanbar.org/content/dam/aba/administrative/law_national_security/FLASH_WannaCry_FINAL.authcheckdam.pdf
https://www.consumer.ftc.gov/blog/how-defend-against-ransomware


http://www.abajournal.com/news/article/corporate_legal_departments_are_more_likely_than_others_to_click_on_phishin/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/corporate_legal_departments_are_more_likely_than_others_to_click_on_phishin/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
https://www.consumer.ftc.gov/blog/how-defend-against-ransomware
http://www.abajournal.com/magazine/article/data_breach_insurance_coverage


http://www.abajournal.com/news/article/amazons_alexa_can_now_track_billable_hours/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/amazons_alexa_can_now_track_billable_hours/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/be_careful_what_you_say_when_your_smart_tv_is_on_samsung_warns_customers/
http://www.abajournal.com/news/article/be_careful_what_you_say_when_your_smart_tv_is_on_samsung_warns_customers/
https://congress.gov/bill/115th-congress/senate-joint-resolution/34/
http://fortune.com/2017/03/30/cards-of-humanity-congress/
http://www.dailybusinessreview.com/id=1202541018550/Chinabased-hackers-target-law-firms-to-get-secret-deal-data?mcode=0&curindex=0&curpage=ALL&slreturn=20170303164616
http://www.dailybusinessreview.com/id=1202541018550/Chinabased-hackers-target-law-firms-to-get-secret-deal-data?mcode=0&curindex=0&curpage=ALL&slreturn=20170303164616
http://www.dailybusinessreview.com/id=1202541018550/Chinabased-hackers-target-law-firms-to-get-secret-deal-data?mcode=0&curindex=0&curpage=ALL&slreturn=20170303164616


https://www.thelawyer.com/issues/28-october-2013/cyber-security-lawyers-are-the-weakest-link/
https://www.thelawyer.com/issues/28-october-2013/cyber-security-lawyers-are-the-weakest-link/
http://www.americanlawyer.com/id=1202774361560/Chicagos-Johnson--Bell-First-US-Firm-Publicly-Named-in-Data-Security-Class-Action?slreturn=20170419115647
http://www.americanlawyer.com/id=1202774361560/Chicagos-Johnson--Bell-First-US-Firm-Publicly-Named-in-Data-Security-Class-Action?slreturn=20170419115647


https://www.ajc.com/news/teen-facebook-post-costs-father-80k/rgMCqLUIjtilQ8GbkrBuXN/
https://www.ajc.com/news/teen-facebook-post-costs-father-80k/rgMCqLUIjtilQ8GbkrBuXN/


https://www.nytimes.com/2017/07/21/business/dealbook/wells-fargo-confidential-data-release.html?smid=pl-share
https://www.nytimes.com/2017/07/21/business/dealbook/wells-fargo-confidential-data-release.html?smid=pl-share
http://www.abajournal.com/news/article/lawyers_e_discovery_error_led_to_release_of_confidential_wells_fargo_client/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email
http://www.abajournal.com/news/article/lawyers_e_discovery_error_led_to_release_of_confidential_wells_fargo_client/?utm_source=maestro&utm_medium=email&utm_campaign=weekly_email


https://www.americanbar.org/topics/tech/
http://www.americanbar.org/groups/departments_offices/legal_technology_resources.html
http://courts.delaware.gov/declt/index.aspx
http://courts.delaware.gov/declt/practices.aspx
https://www.gabar.org/committeesprogramssections/programs/lpm/
http://ethics.calbar.ca.gov/Ethics/Hotline.aspx
https://www.gabar.org/barrules/ethicsandprofessionalism/


http://www.nycbar.org/member-and-career-services/ethics/hotline
https://www.vsb.org/site/regulation/ethics
http://www.azbar.org/ethics/ethicshotline/
http://www.pabar.org/public/Membership/ethics.asp
https://www.texasbar.com/Content/NavigationMenu/ForLawyers/GrievanceandEthics/Toll_Free_Ethics_Helpline_for_Lawyers/default.htm
https://www.texasbar.com/Content/NavigationMenu/ForLawyers/GrievanceandEthics/Toll_Free_Ethics_Helpline_for_Lawyers/default.htm
https://www.michbar.org/opinions/ethics/articles/july98
https://www.floridabar.org/ethics/ethotline/






























































































































































































































































































































































https://www.finra.org/rules-guidance/guidance/reports/2022-finras-examination-and-risk-monitoring-program/reg-bi-form-crs
https://www.finra.org/rules-guidance/guidance/reports/2022-finras-examination-and-risk-monitoring-program/reg-bi-form-crs










https://www.sec.gov/news/press-release/2022-110















	7.Securities Arbitration Boot Camp - FINAL.pdf
	Suitability
	Churning (Excessive Trading)
	Failure to Supervise

	9.Insurance Coverage - FINAL.pdf
	EX A ace-advantage-securities-broker-dealer-prof-liability-insurance-policy (2).pdf
	C.  Cost of Corrections Expenses
	The Insurer shall pay on behalf of the Insureds all Cost of Corrections Expenses which the Insured incurs by reason of a Cost of Corrections Claim during the Policy Period, and reports to the Insurer pursuant to the terms of this Policy, to correct a...
	XXI.   ALTERNATIVE DISPUTE RESOLUTION


	13.Ethics of Wellbeing in COVID - FINAL.pdf
	Rule 1.3 – Client-Lawyer Relationship
	Rule 1.4 – Communications Client-Lawyer Relationship
	Client-Lawyer Relationship
	Rule 3.2 – Expediting Litigation – Advocate
	Rule 5.1 – Supervisory Lawyers Law Firms And Associations
	Rule 8.3 Reporting Professional Misconduct Maintaining The Integrity of The Profession


	14.Synergies - FINAL.pdf
	Salzberg v. Sciabacucchi, No. 346, 2019  (Del. March 18, 2020) (“Blue Apron”)
	Background
	Wong v. Restoration Robotics, Inc., et al., No. 18-CIV-02609 (Sept. 1, 2020) In re Dropbox, Inc. Securities Litigation, No. 19-CIV-05089

	15.RIA Supervisory Duties - FINAL.pdf
	Slide Number 1
	Slide Number 2
	WHAT IS AN RIA?
	What Is an Investment Adviser?
	GROWTH OF RIAs
	Growth of RIAs �Did you know?
	RIA CONDUCT STANDARDS
	What Is the Standard of Conduct for Investment Advisers?
	What Is the Standard of Conduct for Investment Advisers? (Part 2)
	RIA PROHIBITED TRASACTIONS
	RIA Prohibited Transactions�Section 206 of the Advisers Act
	RIA COMPLIANCE OBLIGATIONS
	Chief Compliance Officer (CCO)�Rule 206(4)-7(c)
	Compliance Officer �Failure to Supervise Defense
	The Compliance Rule �Rule 206(4)-7�
	Florida Compliance Rule �F.A.C. Rule 69W-600.0131�
	The Compliance Rule – �Written Supervisory Procedure
	The Compliance Rule – �Annual Reviews
	The Compliance Rule – �Oversight of Key Areas
	The Compliance Rule – �Exam Deficiencies
	RIA ETHICS CODE
	Code of Ethics �Advisers Act Rule 204A-1
	Enforcing Code of Ethics
	RIA SUPERVISORY DUTIES
	Supervision of RIAs
	Supervised Person�Section 202(a)(25) of the Advisers Act 
	Supervision of RIA�Portfolio management
	Supervision of RIA�Portfolio management – Part 2
	Supervision of RIA�Trading practices
	Supervision of RIA�Trading practices – Part 2�
	Supervision of RIA�Proprietary Trading & Personal Trading
	Supervision of RIA�Proprietary & Personal Trading – Part 2
	Supervision of RIA�Disclosure Obligations – Form ADV, Part II�
	Supervision of RIA�Disclosure Obligations – Part 2
	Supervision of RIA�Disclosure Obligations -CRS – Part 3
	Supervision of RIA�Disclosure Obligations – Part 4
	Supervision of RIA�Disclosure Obligations – Enforcement Actions
	Supervision of RIA�Florida Disclosure Obligations – 
	Supervision of RIA�Safeguarding Client Assets �
	Supervision of RIA�Books & Records�
	Supervision of RIA�Marketing Advisory Services�
	Supervision of RIA�Valuation & Fees�
	Supervision of RIA�Protect Privacy of Client Records 
	Supervision of RIA�Business Continuity
	RESOURCES�SEC – RIA Risk Alerts�
	RESOURCES�SEC – RIA Compliance, Conduct & Ethics�
	THANK YOU!




