
UPDATE TO THE 2013 EXPUNGEMENT STUDY OF 
THE PUBLIC INVESTORS ARBITRATION BAR ASSOCIATION1 

 
 
 In October, 2013, PIABA released its second study of expungements in the arbitration 

forum maintained by the Financial Industry Regulatory Authority, Inc. ("FINRA").2  In its 2013 

expungement study, PIABA reviewed expungement requests in FINRA securities arbitration 

proceedings filed between January 1, 2007, and December 31, 2011, by investors against 

securities broker/dealers and/or individual brokers.  That study was based upon a search of the 

arbitration award database maintained by the Securities Arbitration Commentator ("SAC"). 

PIABA requested SAC to extract specific types of data from each award that contained the word 

“expungement”.  PIABA's analysis of the data supplied by SAC resulted in the following 

statistics:  (1) for cases filed between January 1, 2007, and May 17, 2009, expungement relief 

was granted to stockbrokers following the settlement of the customers' claims in 89% of the 

cases in which expungement relief was sought; and (2) for cases filed between May 18, 2009, 

and December 31, 2011, expungement relief was granted to stockbrokers following the 

settlement of the customers' claims in 96.9% of the cases in which expungement relief was 

                                                 
1  The Public Investors Arbitration Bar Association ("PIABA") is an international, not-for-profit, voluntary bar 

association of lawyers who represent claimants in securities and commodities arbitration proceedings and 
securities litigation.  The mission of PIABA is to promote the interests of the public investor in securities and 
commodities arbitration, by seeking to protect such investors from abuses in the arbitration process, by seeking to 
make securities arbitration as just and fair as systemically possible, and by educating investors concerning their 
rights. 

2  PIABA's first expungement study was released on September 24, 2007.  That study was prepared by then-PIABA 
President, Steven B. Caruso ("Caruso").  The study addressed expungement awards entered in calendar year 2006 
in cases in which customers and respondents either agreed to stipulated awards or settled a customer's claim and 
which were filed on or after April 12, 2004.  April 12, 2004, was the effective date of NASD Conduct Rule 2130 
(now FINRA Conduct Rule 2080), in which the NASD, for the first time, set forth in a rule standards for the 
granting of expungement relief to stockbrokers by arbitrators in NASD arbitration proceedings.  See NASD 
Notice to Members ("NTM") 04-16, available at www.finra.org/industry/notices/04-16.  The analysis of the 185 
awards that were issued by a panel of arbitrators where expungements had been requested resulted in two 
shocking statistics:  (1) expungements were granted in 98.4% of the cases; and (2) an evidentiary hearing was not 
held by the arbitration panel before expungements were granted in 71.4% of the cases. 
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sought.3  In its 2013 expungement study, PIABA made certain recommendations to FINRA to 

attempt to address the alarming statistics arising from the analysis of the SAC data. 

 Following the release of PIABA's 2013 expungement study and the release of a scholarly 

article written by Seth E. Lipner ("Lipner") and published in the Fordham Journal of Corporate 

and Financial Law, entitled, "Expungement of Customer Complaint CRD Information Following 

Settlement of a FINRA Arbitration",4 FINRA took certain actions.  In late 2013, FINRA 

increased arbitrator guidance and training concerning requests for expungement relief by 

stockbrokers and the role that arbitrators play in deciding whether to grant such relief.5  Then, in 

February 2014, FINRA proposed a rule change to prohibit member firms and associated persons 

from conditioning or seeking to condition settlement of a customer dispute on, or to otherwise 

compensate a customer for, the customer's agreement to consent to, or not to oppose, a member's 

or associated person's request to expunge such customer dispute information from the CRD 

system.6 

 To attempt to determine the effect of FINRA's actions and to see whether there has been 

any meaningful change in the rate of the granting of expungement relief to stockbrokers 

following the settlement of customer claims, PIABA has undertaken the analysis of awards 

mentioning the term "expungement" in cases filed between January 1, 2012, and December 31, 

2014.  PIABA again requested SAC to search its database for arbitration awards containing the 

                                                 
3  See "Expungement Study of the Public Investors Arbitration Bar Association" at pp. 19 and 21, available at 

www.piaba.org. 
4  19 Fordham J. Corp. & Fin. L. 57 (2013). 
5  See The Neutral Corner, Vol. 4-2013, available at www.finra.org/arbitration-and-mediation/neutral-corner-

volume-4-2013. 
6 `See SR-FINRA-2014-20, Proposed Rule Change to Adopt FINRA Rule 2081 (Prohibited Conditions Relating to 

Expungement of Customer Dispute Information), available at www.finra.org/industry/rule-filings/sr-finra-2014-
20.  Rule 2081 was approved by the SEC and went into effect on July 30, 2014.  See 
http://finra.complinet.com/net_file_store/new_rulebooks/f/i/FINRANotice_14_31.pdf . 



-3- 
 

term “expungement” in investor disputes with securities industry members and to extract from 

each such award specific types of data as requested by PIABA.7 

 Unfortunately, the result of the analysis of the statistics regarding expungement relief 

sought in cases involving stipulated awards or settled customer claims remains alarming.  The 

statistics indicate that FINRA's efforts have failed to assure that expungement relief is an 

extraordinary remedy granted only in cases in which the customer dispute information requested 

to be expunged has no meaningful investor protection or regulatory value.  The analysis of the 

awards and award data provided to PIABA by SAC reveals the following with respect to 

requests for expungement relief in cases involving stipulated awards or settled customer claims:  

(1) for such cases filed in 2012, expungement relief was granted in 86.5% of the cases; (2) for 

such cases filed in 2013, expungement relief was granted in 89.8% of the cases; and (3) for such 

cases filed in 2014, expungement relief was granted in 91.7% of the cases.8  Overall, for the 

settled cases filed between January 1, 2012, and December 31, 2014, in which expungement 

relief was sought, expungement was granted in 87.8% of such cases. 

 In this update, PIABA will report on its analysis of the award data provided by SAC and 

will make recommendations to FINRA and the Securities and Exchange Commission ("SEC") to 

attempt to fix the clearly broken expungement processes and system with respect to 

expungement relief sought by stockbrokers in customer cases following the entry of a stipulated 

award or the settlement of the customers' claims.9 

                                                 
7  As with PIABA's 2013 expungement study, the analysis, opinions, and conclusions expressed in this update to 

PIABA's 2013 study are those of PIABA only.  SAC has not participated in the preparation of the text of this 
update.  SAC's role with respect to this update has been limited to providing arbitration award data to PIABA for 
its review and analysis. 

8  The award data provided by SAC includes awards in cases filed between January 1, 2012, and December 31, 
2014, in which awards were entered on or before May 31, 2015. 

9  In its 2013 study, PIABA provided background information concerning the development and history of the 
Central Registration Depository system and the regulatory background concerning expungements.  Because those 
two topics were addressed at length in PIABA's 2013 expungement study, a discussion of those topics will not be 
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ANALYSIS OF DATA CONCERNING EXPUNGEMENT REQUESTS AND 
ARBITRATORS' RULINGS ON THOSE REQUESTS FOR ARBITRATION 

PROCEEDINGS FILED BETWEEN JANUARY 1, 2012, AND DECEMBER 31, 2014 

 In preparing this update, PIABA reviewed data that it requested SAC to provide with 

respect to all arbitration awards mentioning “expungement”, entered in cases filed between 

January 1, 2012, and December 31, 2014 (the "Review Period"). 10  PIABA requested that SAC 

identity each arbitration proceeding by docket number and caption in the order in which the 

cases were filed during the Review Period.  For each case, PIABA requested that SAC also 

provide the following information: 

 (a) The venue of the proceeding; 

 (b) The date the claim was filed; 

 (c) The date the award was issued; 

 (d) Whether or not the broker was named as a party; 

 (e) Whether expungement was granted or denied; 

 (f) If expungement was granted, the Rule 2080 basis or bases on which expungement 

was granted; 

 (g) Which party prevailed in the cases that were tried; and 

 (h) Identification of cases concluded by stipulated awards or settlements. 

For each case in which expungement requests were granted, PIABA requested data concerning 

the amount of compensatory damages claimed and the amount awarded. 

                                                                                                                                                             
reiterated in this update.  See Expungement Study of the Public Investors Arbitration Bar Association, pp. 2-16, 
available at www.piaba.org. 

10  SAC provided data concerning and access to only awards that mention the term "expungement".  The awards 
examined do not include all awards in cases tried on the merits or all awards resulting from cases resolved by 
settlement. 
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 SAC provided the requested data on the spreadsheets attached to this update.  Each set of 

spreadsheets is accompanied by a report key to facilitate the interpretation of the data reported on 

the spreadsheets. 

 PIABA requested that FINRA provide the total number of customer-initiated cases filed 

against member firms and/or associated persons in each year.  FINRA provided the following 

information for customer-initiated cases in each of the three years in the Review Period: 

  2012 – 2,584 cases filed 

  2013 – 2,374 cases filed 

  2014 – 2,663 cases filed. 

 PIABA's analysis of the awards in which expungement was requested in cases filed in 

2012, 2013, and 2014 resulted in the statistics set forth in the charts below:11 

2012 

Stipulated Awards/Settlements 

Exp. Granted Exp. Denied Total Stipulated 
Awards/Awards 

Following 
Settlement 

Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 

     
250 39 289 86.5 13.5 

 

Cases Tried on the Merits 

Resp. 
Prevails 

Exp. 
Granted 

Resp. 
Prevails 

Exp. 
Denied 

Cl. 
Prevails 

Exp. 
Granted 

Cl. 
Prevails 

Exp. 
Denied 

Total 
Cases 
Resp. 

Prevails 

Total 
Cases Cl. 
Prevails 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Granted 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Denied 

Percentage 
of Cases Cl. 
Prevails Exp. 

Granted 

Percentage 
of Cases Cl. 
Prevails Exp. 

Denied 

          
74 40 13 39 114 52 64.9 35.1 25.0 75.0 

 

                                                 
11  The term "Respondent" in the charts is abbreviated "Resp."; the term "Claimant" in the charts is abbreviated 

"Cl."; the term "Expungement" in the charts is abbreviated "Exp." 
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2013 

Stipulated Awards/Settlements 

Exp. Granted Exp. Denied Total Stipulated 
Awards/Awards 

Following 
Settlement 

Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 

     
132 15 147 89.8 10.2 

 

Cases Tried on the Merits 

Resp. 
Prevails 

Exp. 
Granted 

Resp. 
Prevails 

Exp. 
Denied 

Cl. 
Prevails 

Exp. 
Granted 

Cl. 
Prevails 

Exp. 
Denied 

Total 
Cases 
Resp. 

Prevails 

Total 
Cases Cl. 
Prevails 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Granted 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Denied 

Percentage 
of Cases Cl. 
Prevails Exp. 

Granted 

Percentage 
of Cases Cl. 
Prevails Exp. 

Denied 

          
53 44 2 57 97 59 54.6 45.4 3.4 96.6 

 

2014 

Stipulated Awards/Settlements 

Exp. Granted Exp. Denied Total Stipulated 
Awards/Awards 

Following 
Settlement 

Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 

     
22 2 24 91.7 8.3 

 

Cases Tried on the Merits 

Resp. 
Prevails 

Exp. 
Granted 

Resp. 
Prevails 

Exp. 
Denied 

Cl. 
Prevails 

Exp. 
Granted 

Cl. 
Prevails 

Exp. 
Denied 

Total 
Cases 
Resp. 

Prevails 

Total 
Cases Cl. 
Prevails 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Granted 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Denied 

Percentage 
of Cases Cl. 
Prevails Exp. 

Granted 

Percentage 
of Cases Cl. 
Prevails Exp. 

Denied 

          
15 12 2 12 27 14 55.6 44.4 14.3 85.7 
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Summary of Expungements for the Time Period 

January 1, 2012 - December 31, 2014 

 

Stipulated Awards/Settlements 

Exp. Granted Exp. Denied Total Stipulated 
Awards/Settlements

Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 
     

404 56 460 87.8 12.2 
 

Cases Tried on the Merits 

Resp. 
Prevails 

Exp. 
Granted 

Resp. 
Prevails 

Exp. 
Denied 

Cl. 
Prevails 

Exp. 
Granted 

Cl. 
Prevails 

Exp. 
Denied 

Total 
Cases 
Resp. 

Prevails 

Total 
Cases Cl. 
Prevails 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Granted 

Percentage 
of Cases 

Resp. 
Prevails Exp. 

Denied 

Percentage 
of Cases Cl. 
Prevails Exp. 

Granted 

Percentage 
of Cases Cl. 
Prevails Exp. 

Denied 

          
142 96 17 108 238 125 59.7 40.3 13.6 86.4 

12 

 For PIABA's 2013 expungement study, SAC also provided PIABA with data concerning 

arbitration awards entered in industry-initiated arbitration proceedings for the two time periods 

covered by the 2013 expungement study: January 1, 2007, through May 17, 2009, and May 18, 

2009, through December 31, 2011.  However, in its 2013 study, PIABA did not analyze or 

comment upon industry-initiated cases in which a stockbroker filed an arbitration proceeding for 

expungement relief against a customer whose claim was settled or against the broker/dealer with 

which he or she was affiliated when a customer claim was initiated and settled (“Broker Initiated 

                                                 
12  PIABA's conclusions about the continued, alarmingly high rate of the granting of expungement relief to brokers 

following the entry of a stipulated award or the settlement of a customer's claim is buttressed by data reviewed 
and analyzed by Caruso for the years 2013 and 2014.  For 2013 and 2014, Caruso searched the FINRA awards 
database for arbitration awards mentioning the term "expungement" following the entry of a stipulated award or 
the settlement of customers' claims.  For calendar year 2013, there were a total of 353 arbitration awards 
mentioning the term "expungement" following the settlement of customer claims.  Expungement relief was 
granted in 323 of such cases and was denied in 30 of such cases.  Thus, expungement relief was granted in 91.5% 
of such cases.  For 2014, there were 262 awards that mentioned the term "expungement" following the settlement 
of customer claims.  Expungement relief was granted in 231 of those cases and was denied in 31 of those cases.  
Thus, expungement relief was granted in 88.2% of such cases. 
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Expungement Cases”).  PIABA has now analyzed the awards entered in the Broker Initiated 

Expungement Cases.  For this update, PIABA has also undertaken the same review and analysis 

with respect to Broker Initiated Expungement Cases filed between January 1, 2012, and 

December 31, 2014, against the customer whose claim was settled or the broker's broker/dealer. 

 PIABA has undertaken this analysis because PIABA members have reported what 

appears to be an increase in stockbrokers seeking expungement relief in separately initiated 

arbitration proceedings naming the customer or the broker's broker/dealer.  The analysis of the 

awards mentioning the term "expungement" in broker-initiated arbitration proceedings in which 

expungement relief is sought by the broker with respect to customer claims previously settled 

reveals the following information: 

 

Expungement Relief Requested in Broker-Initiated Arbitration Proceedings Against 

Customers or Broker/dealers Following the Settlement of Customers' Separately Filed 

Arbitration Proceedings 

January 1, 2007 - May 17, 2009 

Exp. Granted Exp. Denied Total Cases Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 
     

18 2 20 90.0 10.0 
 

May 18, 2009 - December 31, 2011 

Exp. Granted Exp. Denied Total Cases Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 
     

55 6 61 90.2 9.8 
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2012 

Exp. Granted Exp. Denied Total Cases Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 
     

70 6 76 92.1 7.9 
 

2013 and 2014 

Exp. Granted Exp. Denied Total Cases Percentage of 
Cases Exp. 

Granted 

Percentage of 
Cases Exp. 

Denied 
     

125 13 138 90.6 9.4 
 

 The analysis of the data regarding Broker Initiated Expungement Cases clearly reflects a 

dramatic increase in the filing of such proceedings by brokers.  PIABA believes that FINRA 

should prohibit brokers from filing such arbitration proceedings. 

ISSUES ARISING FROM THE EXPUNGEMENT OF CUSTOMER DISPUTE 
INFORMATION FOLLOWING THE SETTLEMENT OF CUSTOMER CLAIMS 

AND PROPOSALS TO ADDRESS THOSE ISSUES 

 Both the SEC and FINRA have repeatedly stated that expungement relief is an 

extraordinary remedy and should only be granted when the expunged information has no 

meaningful regulatory or investor protection value.13  In 1999, NASD Regulation began 

grappling with how to deal with stipulated awards containing expungement relief.14  Over the 

last sixteen years, NASD and then FINRA have taken a number of steps relating to broker 

requests for expungement relief.  They have proposed to the SEC and obtained approval from the 
                                                 
13  SEC Order Approving a Proposed Rule Change Amending the Codes of Arbitration Procedure to Establish 

Procedures for Arbitrators to Follow When Considering Requests for Expungement Relief, 73 Fed.Reg. 66086 
(Oct. 30, 2008), [Release No. 34-58886; File No. SR-FINRA-2008-010] at p. 66089; FINRA Dispute Resolution 
Expungement Training Materials for Arbitrators at p. 8, available at www.finra.org/sites/default/file/FINRA-
expungement-training-sept-2015.pdf; and FINRA Notice to Arbitrators and Parties on Expanded Expungement 
Guidance at p. 1, available at www.finra.org/arbitration-and-mediation/notice-arbitrators-and-parties-expanded-
expungement-guidance. 

14  See NASD Regulation NTM 99-54 at p. 2, available at www.finra.org/industry/notices/99-54. 
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SEC of rules establishing procedures for arbitrators to follow in determining whether to grant 

expungement relief; establishing standards for the granting of expungement relief; and 

prohibiting member firms and registered representatives from bargaining for or conditioning 

settlement upon a customer's consent to or agreement not to oppose expungement relief.15  

FINRA has also instituted arbitrator training with respect to expungements and has repeatedly 

provided guidance to arbitrators with respect to expungement procedures and standards for 

granting expungement relief.16  Despite the adoption of rules, the requirement for arbitrator 

training with respect to expungements, and the guidance provided by FINRA to arbitrators with 

respect to expungement procedures and standards for expungement relief, the statistics with 

respect to arbitrators granting expungement relief to brokers following the settlement of 

customer claims demonstrate that FINRA's expungement system simply does not work for such 

cases.17 

 Far from being an extraordinary remedy granted only when the expunged information has 

no meaningful investor protection or regulatory value, since 2007, expungement relief has been 

granted in the overwhelming majority of settled customer cases.  In settled customer cases 

between January 1, 2007, and December 31, 2014, expungements were granted in 92% of cases 

in which expungement relief was sought.  It defies credulity that the expunged information had 

no meaningful investor protection or regulatory value in 92% of the cases filed between 

                                                 
15  See FINRA Rules 2080, 2081, 12805, and 13805. 
16  See FINRA Notice to Arbitrators and Parties on Expanded Expungement Guidance, available at 

www.finra.org/arbitration-and-mediation/notice-arbitrators-and-parties-expanded-expungement-guidance; The 
Neutral Corner, Vol. 3-2009, available at www.finra.org/sites/default/files/Publications/P119842.pdf; The Neutral 
Corner, Vol. 4-2013, available at www.finra.org/sites/default/files/Publications/p410646.pdf; The Neutral Corner, 
Vol. 3-2014, available at www.finra.org/sites/default/files/NeutralCorner_ Vol. 3_0.pdf; The Neutral Corner, Vol. 
1-2015, available at www.finra.org/sites/default/files/Neutral_/Corner_Vol.1_2015.pdf. 

17  At the September, 2015, FINRA Board of Directors meeting, FINRA's Board approved seeking SEC approval of 
a proposed rule change to incorporate existing expungement guidance and best practices into rules.  While 
PIABA believes such a rule is a step in the right direction, PIABA does not believe that the approval of such a 
rule will fix the currently non-functional FINRA expungement system with respect to settled customer claims. 
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January 1, 2007, and December 31, 2014, in which a customer's claims were settled and the 

brokers later sought expungement relief. 

 Customers are not regulators and often see no personal benefit to opposing a broker’s 

attempt to be granted an expungement.  Because customers agree to expungement relief, agree to 

not oppose expungement relief, or do not oppose expungement relief at expungement hearings 

conducted by arbitrators in the vast majority of cases settled by the customers, the arbitrators 

necessarily receive only a one-sided presentation concerning the requested expungement relief.  

FINRA's attempts to address this problem through the adoption of rules, arbitrator training, and 

guidance to arbitrators have failed. 

 FINRA has repeatedly stated that the accuracy and completeness of customer dispute 

information in the CRD system is critical to investor protection, is essential for regulators in 

connection with their regulatory activities, and is important to member firms with respect to 

hiring decisions.18  Ensuring the accuracy and integrity of customer dispute information in the 

CRD system is a regulatory function.  The obligations and burdens associated with safeguarding 

the accuracy and integrity of customer dispute information, just like the obligations and burdens 

associated with maintaining the CRD system, should be those of FINRA and state regulators.  

They should not fall on customers who have settled their claims or their attorneys who are not 

compensated for opposing expungement relief sought by brokers. 

 A wholesale change needs to occur with respect to the handling of broker requests for 

expungement relief in settled customer cases.  PIABA believes that FINRA should take the 

following actions: 

                                                 
18  See FINRA Regulatory Notice 14-31 at p. 2, available at www.finra.org/industry/notices/14-31; Proposed Rule 

Change to Adopt FINRA Rule 2081 (Prohibited Conditions Relating to Expungement of Customer Dispute 
Information) at p. 10, available at www.finra.org/sites/default/files/RuleFiling/p485128.pdf; and NASD NTM 04-
16 at p. 212, available at www.finra.org/industry/notices/04-16. 
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 1. FINRA should propose a rule change to make the hearing officers in its Office of 

Hearing Officers the impartial adjudicators of requests for expungement relief in settled 

customer cases.  For all such proceedings, a FINRA enforcement attorney should be assigned to 

review and investigate a broker's request for expungement relief and to oppose the request, if 

appropriate.  The standard for determining whether an expungement request is to be granted 

should be whether the information the broker seeks to expunge has no meaningful investor 

protection or regulatory value.  Customers must be allowed to testify (by telephone if requested) 

and offer documentary evidence in opposition to expungement relief if they so desire, or to 

submit a statement or declaration with or without exhibits setting forth the customer's position 

with respect to the request for expungement relief. 

 2. FINRA should also seek approval from the SEC of amended procedures with 

respect to the handling of post-settlement expungement relief requests, including the following: 

  a. FINRA should provide prompt notice to state securities regulators of a 

broker request for expungement relief in a settled customer case to provide state regulators with 

the opportunity to oppose the requested expungement relief; 

  b. The costs of such proceedings should be borne by the broker seeking 

expungement relief through filing fees and hearing fees; 

  c. Either a rebuttable presumption should be established that the facts alleged 

in the customer's statement of claim are true or brokers should be required to meet a "clear and 

convincing evidence" burden of proof to obtain expungement relief; and 

  d. A time limit should be imposed on the ability of brokers to seek 

expungement relief with respect to customer dispute information in the CRD system, such as no 

longer than one year from the date of the resolution of the customer's claim. 
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 3. FINRA should propose rule changes to amend Rules 2080, 12805, and 13805.  

Those proposed rule changes should change the grounds for FINRA waiving the obligation for it 

to be named as a party in any proceeding in court for expungement relief or seeking to obtain a 

court order confirming a ruling of a hearing officer as set forth in Rule 2080(b)(1)(A)-(C).  

Those standards should be replaced with a single standard:  that the information sought to be 

expunged has no meaningful investor protection or regulatory value. 

 4. FINRA should prohibit brokers from seeking expungement relief with respect to 

any customer dispute information by initiating an arbitration proceeding against the customer 

whose case was settled or the broker/dealer with which the broker was affiliated when the 

customer claim was initiated and settled. 19 

 PIABA believes arbitrators should continue to hear and determine broker expungement 

requests in cases tried on the merits.  FINRA should continue its efforts to require arbitrator 

training and to provide guidance to arbitrators with respect to the review and determination of 

expungement requests by brokers following final, contested evidentiary hearings of customers' 

claims.  That training and guidance should include education concerning the meaning and 

application of the new expungement standard:  that the information sought to be expunged has 

no meaningful investor protection or regulatory value. 

 PIABA believes that FINRA's taking the foregoing actions would address and correct the 

clearly broken current system of review and determination of broker expungement requests in 

settled customer cases.  Implementing the foregoing suggestions would better assure the 

accuracy and integrity of the customer dispute information in the CRD system and would address 

                                                 
19  In his 2013 article (see, supra, fn 4 and accompanying text), Lipner made a number of recommendations that are 

the same as or are similar to many of PIABA's recommendations to fix FINRA's expungement system with 
respect to settled customer claims. 
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the interests of all parties affected by requests for expungement relief in settled customer cases:  

investors, regulators, member firms, and brokers. 


















































































